


DealerPRO

DealerPRO has been developed using the most 
advanced modern technology;  its user friendly 
interfaces give you efficiency and clarity, while the 
independence from your operating system ensures 
maximum scalability and security. 

Our software can fully satisfy all of the functional and 
operating requirements of the modern car dealership:

• Accounting & Administration
• CRM & Marketing
• New Car
• Used Car
• Warehouse
• Workshop
• Report Writer
• Optional Module

DealerPRO is an innovative, fully integrated business 
development solution inspired by dealers for dealers. 

DealerPRO has established integrations with over 25 
OEMs.

By creating better client management, increasing the 
operating efficiency and automating many repetitive 
operations - the benefits are endless. 

A mobile tool used for monitoring purchases, sales 
and cash flow, as well as analysing the company’s 
development - it allows for identification of any critical 
issues early on. While maximising the synergy between 
departments and workers, DealerPRO creates real 
competitive advantage while enhancing the value chain.

Compatibility
Completely compatible with the most widely used 
office automation applications, including MS Office and 
Open Office; able to share data and specific functions 
between them.



Proven to handle both the complexities of modern 
multi-brand dealer groups and small single dealer locations, 
globally.

Business Intelligence
A complete business intelligence solution delivering 
dynamic analyses of dealers’ performance and decision 
support: budget, forecast and management dashboard. 
GeoMarketing with on-screen maps and Clickview 
for tracking customers and planning marketing in 
their areas, both provide dealers with the immediate 
opportunity to respond to market changes. 

Marketing & Customer Relationship Management
Essentially, an Enterprise Relationship Manager lies 
at the core of DealerPRO’s CRM. The CRM modules 
are highly integrated and designed to optimise the 
dealership’s relationships with its clients: client and 
prospect management, schedule and diary, quotation 
and presales marketing. 

Contact Centre & CSI
An outsourced service for OEMs and dealers, Pentana 
Solutions talks directly with our Partners’ customers 
to obtain accurate data. It comprises the gathering 
and analysis of customer satisfaction details and 
the verification of CRM data - fully integrating with 
DealerPRO for real-time feedback directly into the 
system.

Conversion
Pentana Solutions has thorough, well-established 
processes to facilitate migration from a wide range of 
other DMS solutions to DealerPRO, which effectively 
simplify the process and mitigate risk. Getting off the 
old and in with the new quickly and easily. 



About Us

Pentana Solutions leverages its 40 years’ heritage to 
operate as a true ‘one stop information technology 
shop’. 

With a global footprint spanning 116 countries the 
company provides enterprise resource planning (ERP) 
for the automotive and distribution space. Although 
there are firm roots in automotive and distribution 
software Pentana Solutions’ raison d’être is to master 
technology in a way that can improve industry. Over 40 
years this vision has borne many other offers that are 
used by over 50,000 people daily.

Some of the services available from Pentana Solutions 
today include:

• Integrated CRM software
• Telemarketing and market research services
• Electronic document management
• Worldwide online parts location
• Business to business parts trading
• Cloud solutions
• Enterprise level consulting
• Integrated data purification tools
• Data integration and re-usable data mapping

Pentana Solutions continues to drive world changing 
technology while transforming the way automotive 
dealerships around the globe operate today.

For your nearest office please visit www.pentanasolutions.com
IDS is a wholly owned subsidiary of Pentana Solutions Proprietary Limited.
Marketing@pentanasolutions.com
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