
THE PROBLEM WITH DOCUMENTS ON PAPER



IS THE PAPER THEY’RE ON.

OK, this is a brochure. Yes, it’s 
printed on paper. And no, the 
irony of using paper to talk to  
you about the end of paper  
hasn’t escaped us. 

Paper has carried ideas that  
have shaped our lives. It has 
informed, empowered and  
helped organisations carry on 
business for hundreds of years. 

But a glance in any cluttered  
filing system, stationery cupboard 
or in-tray will surely tell you that 
paper’s time has passed. 

Paper has been consigned  
to the wastebasket of history.
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DocuSmart.
Controlling the flow  
of information. 

Of course there’ll always be a need for 
paper. But as a means of controlling the flow 
of information into and out of organisations, 
paper is cumbersome and inefficient. And 
since the flow of information is really the 
flow of money, it’s vital to not have invoices 
neglected, files misplaced, estimates and 
statements that never arrive, and preprinted 
forms that should be in the stationery 
cupboard but aren’t. 

Paper takes up space. It needs to be moved 
physically from place to place. It gets lost, 
misplaced, ignored. And even when nothing 
goes wrong processes involving paper are 
ridiculously slow. Particularly when you 
consider that the alternative travels at the 
speed of light. 

The alternative is DocuSmart.

MEET YOUR ORGANISATION’S  
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OUT WITH THE IN-TRAY. Replacing manual supply chain, finance, 
marketing and sales processes with 
automated electronic systems is nothing 
new. But what makes DocuSmart’s range  
of products smarter isn’t merely storing  
the data; it’s what we do with it. 

Our systems don’t just store documents 
digitally; they work with them, print them, 
identify them, file them, send them where 
they have to go and, above all, make sure 
they’re acted on. Instead of taking days, it’s  
all done in seconds. 

Nothing ever gets ignored, lost or misplaced. 

DocuSmart’s suite of products will 
transform your business.

DocuSmart Output  
Automated electronic document 
creation and distribution. 

Of course paper isn’t ever going to 
disappear completely. Organisations  
will always need physical documents  
such as invoices, purchase orders, sales  
reports, quotations, estimates and  
other high-volume forms. 

However, how many stationery cupboards 
are filled or overflowing with forms that 
might suddenly become obsolete (or, worse, 
might run out when they’re needed)? 

DocuSmart Output automatically captures 
information from your Enterprise Resource 
Planner and converts it into well designed 
documents. The documents can then be 
distributed via fax or email, and of course 
printed as required. 

 You won’t be tossing out stacks of old 
forms every time they need to be revised, 
saving printing, distribution costs and paper. 

The system gives you a whole new flexibility. 
Forms can be printed in a range of 
languages, including East Asian languages. 
Different logos can be used for different 
parts of your business. 

So while DocuSmart Output might never 
completely eliminate paper, we make sure 
you use far less of it, and never waste what 
you do use.
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DID YOU EVER WONDER WHY  
THE PAPERLESS OFFICE
HASN’T ELIMINATED PAPER?

DocuSmart Archive
Making the paperless office a reality. 

The thing that strikes us as curious about 
most ‘paperless office’ systems is that they 
continue to produce large amounts of 
paper; paper which goes into files that take 
up expensive office space. 

That’s why so many ‘paperless offices’ are 
still slow, cumbersome and inefficient. 

DocuSmart Archive is far more advanced. 
Our system captures, files and retrieves 
information automatically. Documents can 
be filed anyway you like, by invoice number, 
order number, customer, date, even barcode. 
And with the SuperText option every 
word in a document can be indexed, which 
means there’s no need to put in additional 
identifiers manually. 

Notes can be attached to help with tracking 
and compliance for audit purposes. 

The system works seamlessly with other 
DocuSmart systems such as Output  
and Payables, capturing documents as  
soon as they’re created, and uniting  
them automatically with the appropriate 
business process. 

The benefits to your organisation aren’t  
just speed and efficiency. DocuSmart 
Archive also increases productivity and 
reduces cost by removing the need to 
store, retrieve and handle all that paper. 
Compliance costs are reduced. Information 
is easy to access, which helps the decision-
making process in any organisation. 

Automatically storing, indexing and  
filing documents in electronic format  
is more efficient, more productive and  
more profitable.
 

DocuSmart Scan
Transfer your knowledge, not paper. 

Scanning technology isn’t new. 

The first systems that could convert paper 
documents into electronic data were 
developed years ago. 

The difference now is that Docusmart 
Scan can capture information from any 
source, not just paper documents. And 
after capturing, documents will be indexed 
automatically, without interruption, so they 
won’t stay buried in your inboxes.

By setting up pre-defined requirements 
to pass your paper documents onto 
appropriate workflows and other 
applications DocuSmart Scan will teach the 
system how to work for you faster, smarter 
and more effectively.

DocuSmart Payables
Streamlining the accounts  
payable process.

In many organisations processing supplier 
invoices is still a time consuming manual task 
that’s expensive and unreliable. 

DocuSmart Payables turns all those old, 
inefficient accounts department processes 
into streamlined workflows. That means 
improved cash flow and faster invoice 
processing. It also frees employees to spend 
time making money, rather than chasing it. 

The system accepts all forms of invoice. 
Paper invoices are scanned, recognised and 
saved electronically. From there the process 
proceeds automatically. All incoming invoices 
are validated the same way, regardless of 
how they’re received. 

The process not only makes businesses more 
profitable, it also means all information about 
exactly what’s going on is instantly available.
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LESS PAPER MEANS MORE EFFICIENCY  
AND GREATER PROFITABILITY. 09

DocuSmart Workflow
Improving processes and profitability.

Organisations are complex. 

And complexities multiply exponentially  
as organisations grow. 

The speed and accuracy of communication 
between individuals within organisations
is, perhaps more than anything else, what 
determines their success. 

It is striking that in their personal lives, 
people have largely abandoned paper.  
In an age of Facebook, Twitter and email, no 
one writes letters. When you can pay bills 
with BPay or PayPal, no one sends a cheque. 

That’s why Workflow is central to the 
DocuSmart offer. 

When documents are received, they’re 
captured and recognised, so they can  
be sorted, verified, approved, posted  
and archived. 

Every time a new document is created  
it’s in the system, so you always know 
exactly what your people are doing. 

Call us now on 1300 135 770 or visit 
pentanasolutions.com/edm to find out 
more about the ways in which DocuSmart 
products can transform your organisation. 

And make paper a distant memory.

DocuSmart is a registered trademark of Pentana Solutions. 




